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Terms of Reference for Supply of Apple MacBook  

 

Bidders are requested to take note of the following changes made in the ToR document, which are to be considered while submitting 

the ToR. They shall be presumed to have done so and submitted the RFP accordingly. 

• This Addendum and Corrigendum shall be part of the ToR documents.  

• Content specified in this Addendum and Corrigendum supersede relevant content to that effect as provided in the original ToR 

documents. All other specifications, terms, and conditions of the original ToR document shall remain unchanged. 

• All the changes mentioned in this document should be read across the ToR, Addendum & Corrigendum, wherever applicable. 

 

Page no & Section of 

RFP 
Clause as per RFP Revised Clause 

Page – 6 

Section- Tentative 

Calendar of Events 

Key Timelines  

Sr. 

No. 

Description  Date & Time 

1.  Release of ToR 22.08.2023 

2.  Last date for 

submission of Proposal 

(Technical and 

Commercial) 

01.09.2023 

3.  Opening of Technical 

Proposal 

04.09.2023 

4.  Opening of 

Commercial Proposal  

06.09.2023 

 

Key Timelines  

Sr. 

No. 

Description  Date & Time 

1.  Release of ToR 22.08.2023 

2.  Last date for 

submission of 

Proposal (Technical 

and Commercial) 

06.09.2023 

3.  Opening of 

Technical Proposal 

11.09.2023 

4.  Opening of 

Commercial 

Proposal  

13.09.2023 

 

Page - 9  

Section – Delivery Site 

 

MacBooks will need to be delivered to multiple 

states across India. List of addresses will be 

MacBooks will be delivered to almost every 

state across India. Final address will be given 

after the awarding of work order. 
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provided by PCI after awarding of work 

order/LOI to the successful bidder. 

It is important to note that the invoice containing 

the Serial Numbers of all the MacBooks is to be 

delivered to Pharmacy Council of India office at 

New Delhi. 

 

 

Page -9  

Section- Performance 

Bank Guarantee 

 Point-2 

The Performance Guarantee (PG) will be for an 

amount of 10% of the Total contract value for a 

period of 38 Months. 

 

As per ToR 

Page – 10 

Section- Delivery 

Timeline SL. 

No. 
Activity /Task 

Deliverables 

(supporting 

for the 

Milestone 

completion) 

1 Delivery of all 

items as per LOI 

T+5 Weeks  

 

As per ToR 

 

Page-10  

Section – Payment term 

 

 

SL. 

No. 

Activity 

/Task 

Deliverables 

(supporting 

for the 

Milestone 

completion) 

Payment 

Milestone 

1 Delivery 

of all 

T+5 Weeks  90% of 

the 

As Per ToR 
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items as 

per LOI 

Contact 

Value  

2 After 90 

days 

from 

Supply  

T+17Weeks 10% of 

the 

Contract 

Value  
 

Page – 10 

Section-Service Level 

Agreement (SLA) 

Point- 2 

2. Within 90 days 

from supply, if 

Bidder fails to 

address an 

issue registered 

by the user 

within 24 

hours 

T+17Weeks flat 

penalty 

of INR 

3000/ 

failure 

 

As per ToR 

Page – 10 

Section-Service Level 

Agreement (SLA) 

Point- 3 

3.  Within 90 days 

from supply, if 

Bidder fails to 

resolve the 

registered issue 

within 10 days 

T+17Weeks flat 

penalty 

of INR 

5000/ 

failure 

 

As per ToR 

Page- 11 

Section- Minimum 

Technical Qualification 

Point- 15 

 

 Mac based MS Office latest version Professional Mac based MS Office latest 

version 

 

Page- 11 

Section- Minimum 

Technical Qualification 

Point- 11 

 

Magic Keyboard with Touch ID Not required 
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Page- 11 

Section- Minimum 

Technical Qualification 

Point- 14 

 

USB C to multi-port connector Mac USB C to multi-port connector 

Page-18 

Section -Pre-qualification 

compliance 

Point – 5 

Similar 

Experience 

The Bidder should have 

successfully Supplied at least 1 

Single order of 64 Laptops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  

OR  

2 orders of 48 Laptops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  

OR  

3 Orders of 40 Laptops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  
 

Similar 

Experience 

The Bidder should have 

successfully Supplied at least 

1 Single order of 64 Laptops/ 

Desktops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  

OR  

2 orders of 48 Laptops/ 

Desktops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  

OR  

3 Orders of 40 Laptops/ 

Desktops for 

Government/PSU/ 

Nationalized Bank/Large 

Enterprise  
 

Page-18 

Section -Pre-qualification 

compliance 

Point – 1 

S. 

No. 
 

Criteria Documentary Evidence 

1. Bidder 

company 

Registration 

The Company should be 

registered under 

Companies Act, 1956, 

As per ToR 
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Govt. of India/Partnership/ 

Proprietary /LLP in last 

three years. 
 

Page-18 

Section -Pre-qualification 

compliance 

Point – 3 

3. Bidder’s 

Average 

Annual 

Turnover 

Average annual Turnover 

of the Bidder shall not be 

less than Rs. 5 Crore. 

during the last three 

financial years from 

IT/ITES/ IT System 

Integration.  
 

As per ToR 

Additional Requirement Please ask for the OEM MAF for product supply 

as there is a good chance that non-authorised 

partners can also participate in this bid to supply 

refurbished products 

As per ToR 

 

*** End of the Document*** 


